Report to the Community 2017

Public Safety
FIGHTING CRIME

A message from

County Executive Steve Ehlmann
Dear Friends:

First

St. Charles County Police officers have increased efforts to
arrest felons who are wanted for violent crimes. In 2017,
the department made 948 fugitive arrests in the County
and around the region. “Like” the Police Department on
Facebook for up-to-date news and events:
facebook.com/StCharlesCountyPD.

COUNTY POLICE OFFICERS RECEIVE TRAINING

The safety of our residents is a top
priority in St. Charles County, and
police officers received necessary
training in 2017 to be current in
techniques and develop new skills.
Officers received racial bias
training, which provided insight
St. Charles County Police
We met this communications challenge by creating a more
into varying degrees of
comprehensive, easier to maneuver website; by becoming active on
stereotyping, prejudice and discrimination that occurs below
social media; and by providing newsletters in an email format. We
the conscious awareness level. They also trained at the Eastern
started reaching more people in a less costly manner. Now, you can
Missouri Police Academy during a week-long course on Crisis
register at sccmo.org to receive several different monthly newsletters
Intervention Training (CIT) where they learned how to best
about County initiatives and services.
serve individuals with complex mental health issues and how
The County Charter requires the County Executive to “submit to the
to identify and understand mental health issues in youth. The
Council an annual report of the affairs of the County.” That report is
department’s simulated firearms training program continued
condensed for this publication, and references are included for
to sharpen officers’ skills in potential deadly force
additional information that is available online. One of the goals of
circumstances. All commissioned officers were trained in
St. Charles County Government is to make a positive impact on the
de-escalation techniques, shoot/no-shoot scenarios, officer
community by providing those we serve with fiscally responsible,
safety, and communication skills on a portable training
quality services. This report provides us the opportunity to
simulator. The simulator proved successful as a training
demonstrate to you, our citizens and taxpayers, how we are
technique and prompted the County to acquire a technologically
accomplishing this goal. I hope you’ll find it both interesting and
advanced permanent Firearms Training Simulator at the end of
informative.
2017. The new simulator is in a dedicated room at the Police
Department
where multiple officers can train at one time with
I am happy to report that, while the St. Louis region has suffered
complex,
real-life
scenarios, to keep officers proficient in
some setbacks, St. Charles County Government and our municipal
firearm
use
and
safety.
All firearms instructors are certified Master
partners are doing a great job keeping our streets safe. In fact, 64
Instructors
on
the
system.
sccmo.org/Police
percent of the County’s budget is dedicated to public safety—
police, sheriff, dispatch, prosecutor, courts and corrections. Low
CYBER SAFETY
crime rates, along with quality public and parochial schools, are
The St. Charles County Police Department
vital to continued population growth and new job creation. We
is one of only three police departments in
will do everything we can to learn from the failures of some of
the nation to receive a grant from the U.S.
our neighboring jurisdictions.
Department of Justice for cyber crime
As the county continues to grow, we will work to give you
investigations. The St. Charles County
Cyber Crime
the roads necessary to connect you to your jobs, schools and
Cyber Crime Task Force constantly
Task Force
churches. We will continue to work with the County Council
searches out internet predators and
and respective department directors to develop parks, run
addresses parent concerns about suspicious contacts their children
elections, assess property, collect taxes, record deeds, manage
may have received online. sccmo.org/CyberCrime
funds, support technology, dispatch first responders, provide
TEXT-TO-911 AVAILABLE IN ST. CHARLES COUNTY
public health services and maintain facilities in the most
St. Charles County is one of only a
efficient manner possible. The County Council, elected County
handful of counties and municipalities
officials and my administration always are anxious to hear your
in Missouri to offer text-to-911 service.
suggestions on how we can do these things better. Please do
Residents, and those traveling through
not hesitate to contact us. We all have one mission in mind:
the county, can text emergency services
to keep St. Charles County the exceptional place it is to live,
at times when a call is not safe or practical. Emergency Communications
work, play and do business.
There may be situations—a home invasion
Sincerely,
or domestic violence incident, for example—when a voice call cannot
be safely made. The service also is for those who are deaf or have
difficulty hearing, or have a speech disability. sccmo.org/TextTo911
executive@sccmo.org
In a very tight budget year during the Great Recession, County
government reduced the number of newsletter mailings to our
residents to one per year to save you money. At the same time, local
media outlets were changing and downsizing, which resulted in less
coverage of local governments in area news publications and on
television and radio stations.

About
the County

St. Charles County was established as one of Missouri’s original counties on Oct. 1, 1812, by
a proclamation issued by Missouri Governor William Clark, and became a charter county in
1993. Today, the county is one of the fastest growing counties in Missouri, and the state’s
third largest county in both population and economic share. St. Charles County has a median
age of 36.9 and consistently ranks (eight years and counting) as one of the healthiest
counties to live in Missouri. With an area of more than 560 square miles, it is home to 12
scenic county parks encompassing more than 2,800 acres with additional land under
development and more in reserve for future development.
St. Charles County Government employs nearly 1,100 in more than 30 departments and
offices across the county.
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Associate’s Degrees or Higher

1.3

3.8
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The average cost of government services
per resident in St. Charles County
in 2015 was

$1,436.62.

How does that compare?
According to Better Together St. Louis,
the cost per capita
in St. Louis City was $2,627.68;

in St. Louis County it was $1,689.92.
Reports show spending for
St. Louis City and County

from 2012 to 2015,

an increase of $103.13 per person
while the population

decreased by 8,625 residents.
14
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Source: County, City Governments

Average Pay of Police

Making certain residents have the services
they need is important to your County
Government, but so is keeping costs low
and making certain money is spent wisely.

increased by 5.7 percent

Source: Missouri State Highway Patrol Uniform
Crime Reporting Program, 2016

Property Crimes Per 1,000 Residents

County Spending
Per Resident

$63,279

$68,910.40 $56,514.08

(includes most recent increases; does not
include municipalities in St. Charles County)

During that same time period,
St. Charles County Government’s
per capita spending

increased 3.8 percent but our
population grew by 16,722.

Source: County, City Governments

Acres of Parkland Per 1,000 Residents

9.3

12.5

9.5

St. Charles County Government was

.63

.48

.21

at the end of the period than at the
beginning, even before factoring in
inflation.

Source: Parks department websites

Miles of Trails Per 1,000 Residents
Source: Parks departments

spending less per resident

Renovations and expansions were completed at the St. Charles County Police Department (PD)
and Corrections Department (jail) in 2017 to better serve residents and improve work space for
employees. Highlights include an updated entrance, lobby and new training room at the PD,
and an enhanced security system at the jail.
In 2017, work began on a 30,000 square
foot emergency operations center
(EOC) that will bring Emergency
Communications, Emergency
Management and a data center under
one roof. This hardened structure will
be able to withstand an EF-4 tornado
with wind speeds up to 200 miles per
hour. The facility, which is funded
by the voter-authorized Capital
Improvement Tax, will be completed
in late summer 2018. View construction
progress on our most recent time-lapse
video: sccmo.org/EmergencyManagement.

Emergency Management

Police Department
EOC Groundbreaking, March 2017

by the numbers 2017
$8.3 billion
1,953

passport applications
processed

New industrial development in St. Charles
County totaled more than 2 million square feet
by the third quarter of 2017, and was called
“record breaking” by Cushman & Wakefield,
one of the largest commercial real estate firms
in metro St. Louis.
There was new development all over St. Charles
County in 2017. Two of the largest commercial
construction projects were new warehouses in
Fountain Lakes Commerce Center on Highway
370, and the expansion of Nike Air
Manufacturing Innovation in the Missouri
Research Park on Highway 40.

1,546,904

total visits to County parks

4,796

criminal cases filed in the
St. Charles County Courthouse
(11th Judicial Circuit Court)

3,808

food service inspections

6,972
cases resolved

15,349

42

908

2,448

#1

missing pets
returned to owners

27,000

health service clients assisted

64%

of General Fund budget
used for public safety

building inspections

marriage licenses issued

10.3%

average increase in single
family housing values (price
per square foot) 2015 to 2017

Missouri Job Center
of St. Charles County

The manufacturing employment sector has
the highest total annual wages in the
community. It topped $1 billion in 2016,
which was a 3.6 percent increase over the
previous year, and final figures from 2017 are
expected to continue this trend. Learn more
about St. Charles County manufacturers and
employment opportunities at sccmo.org/
Workforce.

(not necessarily convictions; includes
misdemeanors and felonies with punishment)

2,605
pets adopted

Recorder of Deeds Office

Apprenticeship 101
Breakfast Forum

St. Charles County consistently has the
lowest unemployment rates in
Metropolitan St. Louis. In October 2017,
the rate plummeted to 1.8 percent, the
lowest since 1999. At year-end, the rate
was 2.7 percent, and had been below
3 percent for the last four months of
2017. Despite the low rate, there are
still jobs available! Check them out on
Job Source at sccmo.org/Workforce.

St. Charles County Government Services

total assessed value of
St. Charles County

St. Charles County residents do not pay
property taxes to the General Fund. In 1994,
the County began voluntarily reducing the rate,
saving county taxpayers about $35 million.
In 2015, that rate was reduced to zero and
remains as such today.

In 2017, the Missouri Job Center of St. Charles County became the first American
Job Center in the state to be certified as an official sponsor of registered
apprenticeship programs by the U.S. Department of Labor (USDOL) and its
Missouri Office of ApprenticeshipUSA. sccmo.org/Apprenticeship

miles of asphalt
roadways resurfaced

ranking in Missouri for
Health Factors*

#2

ranking in Missouri for
Health Outcomes*

*Robert Wood Johnson Foundation
and the University of Wisconsin’s
Population Health Institute, 2017

Hays Home

In 2017, the County began restoration of
the Daniel Boone Hays Home near Defiance
and just two miles from The Historic Daniel
Boone Home. The home, situated in Matson
Hill Park, was built by Daniel Boone Hays,
grandson of the famous frontiersman and
pioneer Daniel Boone. The beautiful 1830s
stone home will feature museum-quality
displays on the Hays and Boone families
when restoration is complete in 2018.
sccmo.org/MatsonHillPark

REORGANIZATION OF DUTIES MEANS A SAFER COUNTY

St. Charles County Prosecuting Attorney Tim Lohmar pursued more
serious felony and misdemeanor criminal prosecutions in 2017 thanks to
assistance from the County Counselor’s Office, which this year processed
more than 15,000 municipal and state traffic tickets. This was a task that
previously was the responsibility of the Prosecuting Attorney’s Office.
sccmo.org/ProsecutingAttorney

The County’s Pet Adoption Center at
4850 Mid Rivers Mall Drive added comfort
for its furry friends by replacing 72 old, worn
out stainless steel dog kennels with new
ones made of longer-lasting galvanized
metal. All include rotary water and food
turners to minimize staff contact and add
protection for personnel at the facility. The
County provides animal control services
to a number of county municipalities and
currently has 122 cat and 142 dog kennels.
Looking to adopt a pet? Visit the center or
go to sccmo.org/AvailablePets to see an
up-to-date list of adoptable animals.

How We
Reached You
St. Charles County uses a variety of tools to
reach residents and keep them informed
about government services and initiatives.

22

newsletters published

47

speakers at
community meetings

274

videos produced

5,785

posts to County
social media

1,202,977
visits to sccmo.org

EMERGENCY COMMUNICATIONS
EARNS EMS ACCREDITATION

Emergency Communications

Prosecuting Attorney
Tim Lohmar (center) with staff

PREVENTING PRESCRIPTION DRUG ABUSE

In April 2017, St. Charles County began collecting data for its Prescription Drug
Monitoring Program (PDMP), part of an initiative to fight drug abuse and stop
“doctor shopping.” St. Charles County was the first county to join St. Louis
County in the program, which now has 48 participating jurisdictions. View
quarterly reports at sccmo.org/PublicHealthReports.

PARKS SYSTEM TURNS 20; NEW PARK UNDERWAY

The Department of Emergency Communications was
recognized as the world’s 252nd Medical Accredited Center of
Excellence (ACE) for Emergency Medical Services (EMS)
Dispatching by the International Academies of Emergency
Dispatch® (IAED™). Emergency Communications is the
County’s 911 dispatch center, one of 21,209 dispatching
facilities worldwide, and one of 5,783 in the U.S. The
accreditation process began in 2015 and an application for the
accreditation was submitted in 2017. The IAED made a site
visit and conducted a thorough review of required
documentation, including listening to actual calls.
sccmo.org/EmCommAccreditation

The Historic Daniel Boone Home had an
increase in programs and attendance in
2017. Nineteen programs were added and
total attendance rose from 23,755 in 2016
to 27,456 in 2017. Numerous student groups
took advantage of the educational programs
with a record attendance of 8,393 students
participating in 2017. And, the popular
Christmas Candlelight Walk had its highest
attendance to date with 3,158 visitors over
four nights. sccmo.org/BooneHome

Wentzville Parkway

SAFE, IMPROVED ROADS AND BRIDGES

The County Executive and his staff work diligently with the East-West Gateway Council of
Governments, the Missouri Department of Transportation (MoDOT), federal agencies and
area municipalities to keep our roads safe and to plan for the County’s continued growth.
Approximately $48 million in funding was approved in 2017 for County transportation
projects, including improvements to Route 61 at Route P and Peine Road and an
interchange at Missouri Route 364 (Page Extension) and Gutermuth Road.
sccmo.org/TransportationFunding

St. Charles County Parks turned
20 years old in 2017, and
Total Eclipse in the Park
Aug. 21, 2017
celebrated with more than 1.5
million visits to our 12 parks. The
parks are funded by a dedicated
tax approved by voters in 1997.
Construction is underway for
Veterans Tribute Park between
Pitman Hill and Kisker roads. The
102-acre park will open in 2018
and have a large, off-leash dog area;
1.5 miles of paved trails; lakes;
and an incredible
destination playground for children of all ages and abilities. And,
planning for the former New Melle Lakes Golf Course took
place in 2017. The centerpiece of this new park will be a
25-acre lake and more than 4 miles of paved walking
trails. Future phases will add to the park’s recreational
opportunities and include the
Sundust Dog Park. stccparks.org

ENVISION I-70

St. Charles County Government supported a study by MoDOT in 2017 to gather information on improving I-70 in
the St. Louis region and, specifically, St. Charles County. Congestion and safety issues are of concern. I-70 is the
economic engine of the state, and the aging system affects overall economic development. Your County
Government will continue to push MoDOT to make improvements a priority. envision70.com

SUPPORTING INFRASTRUCTURE

The County contributed $2 million in 2017 toward the infrastructure
needed—including a new road, traffic signal and improvements—
at the Route A interchange to support a new 1.3 million square
foot logistics operation center adjacent to the General
Motors Plant in Wentzville.
sccmo.org/NorthPointDevelopment
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Follow Us on

Social Media

facebook.com/stcharlescountymo
twitter.com/sccmo
instagram.com/stcharlescountymo
youtube.com/sccmotv
linkedin.com/company/sccmo

POSTAL CUSTOMER

sccmo.org/SocialMedia

Your

Elected Officials

County Council

To contact a Councilman, call
636-949-7530 or email council@sccmo.org.

Scott Shipman

Michelle McBride

Rich Chrismer

Tim Lohmar

Barbara Hall

Scott Lewis

ASSESSOR

COLLECTOR OF REVENUE

DIRECTOR OF ELECTIONS

Joe Cronin
DISTRICT 1

Joe Brazil
DISTRICT 2

PROSECUTING ATTORNEY

Mike Elam

Dave Hammond
DISTRICT 4

Terry Hollander
DISTRICT 5

Mike Klinghammer

•

Certificate of Non-Assessment Information
sccmo.org/TaxWaiver

•

•

Property Search Database
https://lookups.sccmo.org/assessor/form

Pay tax bills online
stcharlesmocollector.org

•

•

Personal Property Assessment Forms
sccmo.org/AssessmentForm

Merchant License Renewal
sccmo.org/Licenses

•

•

Partial and Advance Payments for Tax Bills
sccmo.org/PartialAdvancePayments

County Annual Budgets
sccmo.org/Budgets

•

County Annual Audit Reports
sccmo.org/AuditReports

DISTRICT 6

•
DISTRICT 7

SHERIFF

Looking for information on our park events? Searching for answers about
assessments and taxes? Want to start a new business and not sure where
to begin? Visit sccmo.org!

DISTRICT 3

John White

RECORDER OF DEEDS

Sign up for e-newsletters, press releases
and more
sccmo.org/NotifyMe

